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Sanderson Center wants to recognize that May is 
Better Hearing and Speech month.  It’s an opportunity 
to raise awareness about people with all hearing loss. 
 
This year’s theme is “Communication Takes Care.”  
You can find more information at www.asha.org/bhsm 
website. 
 
	We will show several Vlogs throughout this month.  So keep an eye in our 
website and Facebook page. 
 
The next article is about High Frequency Hearing Loss. 
 

Thank you! 
Robin Traveller 

rtraveller@utah.gov 
	

High Frequency Hearing Loss 
By Chelle Wyatt 
 
 
The most common kind of hearing loss is high frequency 
hearing loss which is the most misunderstood. Causes range 
from being noise induced, to presbycusis (age related 
hearing loss), hereditary conditions, and more. People with 
this kind of hearing loss can hear well enough to know 
someone is talking but have trouble understanding the 
words, even with hearing aids in. These people hear the 
garbage truck but can't hear birds. They hear men's voices 
better than women and have the most problem with 
children’s voices. A little more volume might help but too 
much volume distorts sound. High frequency hearing loss is 
a selective hearing loss, letting some sounds in but not 
others. It's important to understand they DO NOT chose 
selective hearing, it's how the hearing loss works. 
 
High frequency hearing loss is selective to the sounds of 
speech. Many consonants fall into the high frequency range 
and are left unheard. The first letters to go are F, S and TH 
followed by K. Words with these letters are then difficult to 
decipher in conversations. “Word- wi– –ese letter- are –en 
di–icult to dis–er in conver-ation-.” Sometimes people can 
fill in the spaces at the sound of speech and sometimes they 
can't gather enough information fast enough to make sense 
of the sounds they can hear. 
 
This is why people with high frequency hearing loss have 
such a hard time with understanding speech?  Hearing aids 
are made to amplify all sounds.   
 

They operate optimally within a 4-6 
foot range in a quiet setting. After that, 
their effectiveness drops. That is why 
talking to someone with hearing aids 
from another room rarely works. 
That's why they can't hear lectures 
unless sitting directly in front of the 
person.Hearing the words “never 
mind” are very hurtful words to the 
hard of hearing people.  Just think 
what’s going on in their minds, “This 
is how I hear. This is why I miss 
certain things. This is why I know you 
are talking and why I can't 
understand. This is what I need to 	
 understand.” 
 
Come to the Sanderson Center and 
learn more about our services.  There’s 
a Hard of Hearing program available 
to help you with your needs.  Take 
charge of your hearing loss; don’t let it 
take charge of you.  Join our hearing 
loss support group.  Take classes for 
hard of hearing people.  We are here to 
help you! 
 
Excerpt from 
http://industrialhearingloss.co.uk/livin
g-with-high-frequency-hearing-loss/ 
	



DSDHH Classes & Activities  
	

For	more	informa+on	about	a	class	or	event,	including	+mes	or	to	register	for	an	event	or	
class,	refer	to	our	website	www.deafservices.utah.gov	,	Facebook	or	call	at	801-657-5200	

	

CASE	Class	

Senior	Ci.zens	

Senior	Ci.zens	

Senior	Ci.zens	

Senior	Ci.zens	 Sewing	Potpourri	

Legal	Clinic	

Advisory	Council	

ASL	Social	

CLOSED	

Senior	Ci.zens	
Field	Trip	

Circle	of	Friends	

Memorial	Day	



Deaf	and	Hard	of	Hearing	Seniors	55+Program		

May	and	June	2016		
Field	Trips:	

May	20	(Fri)	
8:00	am	to	6:00pm		
	

Dinosaur	Museum	
in	Vernal		

Costs:	Free		 Lunch:	Buy	own.		
Location	to	be	
determined	

Ride	provided	
Meet	at	the	center	at	
8:00am.Arrive	in	
Vernal	at	11:00.	Eat	
lunch	then	tour	
dinosaur	museum.	
Leave	at	3:00	to	
return	to	center	by	
6:00pm.		

June	24	(Fri)	
9:30	am	to	3:00pm		

Hill	Airforce		
Museum		

	

Costs:	Free		 Lunch:	Buy	own.	
Buy	own		
Location	to	be	
determined	

Ride	provided.	Leave	
the	Center	at	9:30.	
Arrive	at	Hill	by	10:30.	
Tour	the	museum	
until	noon.	Find	a	
place	for	lunch	
nearby.	Return	to	
center	by	3:00pm.		

	

Workshops:	Presented	by	the	Utah	State	University	Extension	Program	

	

May	18	(Weds)	
2:00	to	3:30	pm	

Food	Sense	
workshop		

“Shopping	on	a	
Budget	

How	to	get	the	best	deals	and	buy	healthy	
food.		

June	15	(Weds)		
2:000	to	3:30	pm		

Food	Sense	
workshop	

“Exercise	and	
Eating	Healthy”		

Creating	healthy	pizzas	(food	provided)	and	
light	exercises		

For	more	information	contact	Joene	Nicolaisen	email:	jfnicolaisen@utah.gov		

Please	register	for	any	of	the	above	events	at:	
http://deafservices.utah.gov/registration	



Free Legal 
Advice 

When:  (Every 2nd Wednesday of each month) 
  April 13, 2016 contact for appointment by April 11 
  May 11, 2016 contact for appointment by May 9   
  June 8, 2016 contact for appointment by June 6 
   

Where:  Sanderson Community Center of the Deaf and Hard of Hearing, 
5709 South 1500 West, Taylorsville, UT  84123 

 
Time:  3:00 PM – 5:00 PM 

 
Appointment is required.  Please contact Laurie Bishop at  

801-657-5209 (vp) or email at lauriebishop@utah.gov.   
 

Any ADA accommodations need to be requested when making an appointment.   
 

Talk private with lawyers from the Utah 
Legal Services if you have concerns 
about: 
• Employment discrimination 

• Social Security issues 

• Food stamps 

• Medicaid/Medicare 

• Landlord/Tenant Issues 

• Discrimination 

• Divorce 

• Custody 

• And other issues 



Circle of Friends is a recrea onal and social program developed for adults with mul ple disabili es and some degree 

of hearing loss.  The event is designed to promote skill development and/or independence in accordance with the  

mission and vision of DSDHH. 

Support ac vi es are designed  
to create friendships, prevent isola on, 

promote independence to enhance  
the quality of life. 

Circle of Friends 

This event will be presented in ASL.  
Please inform us of ADA accommoda on requests at me of registra on. 
 

Sanderson Community Center  
of the Deaf & Hard of Hearing  
5709 S. 1500 W., Taylorsville  

Deadline to sign up:  

May 5,  2016  

Sign up with Rosa Maria:   

(VP) 801-590-4888            
rosavball@gmail.com  

If any questions,  
contact Rosa Maria 

Meet at the Sanderson Center at 9:30am to 
ride to the USU Botanical Center in Kaysville.   

Bring lunch bag or $$$ to go out for 
lunch. 

We will visit the farm and 
learn about baby animals. 

 
Come spend a day with  

friends and cuddly animals! 

Saturday  
May 7, 2016  

9:30am - 3pm 



Sanderson Community Center 
5709 South 1500 West 
Taylorsville, UT 84123 

This event is designed to promote skill development and/or 
independence in accordance with the mission of DSDHH.   

Sanderson Community Center for the Deaf and Hard of Hearing 

Times: 
8:00 AM to 4:30 PM  

 
Where: 

Sanderson Community Center  
of the Deaf and Hard of Hearing 

5709 S. 1500 W. 
Taylorsville, UT 84123 

For more information, contact:  

  The week’s Mighty Jedi Activities include: 
 

It will be presented in ASL.  
Please inform us of ADA accommodation  

requests at time of registration. 

Joene Nicolaisen  
jfnicolaisen@utah.gov 
801-657-5218 

Mary Beth Baierl 
mbaierl@utah.gov 
801-657-5205 

Camp is for children ages 6 to 12.  Limited to 30 children.   
Priority given to Deaf, Hard of Hearing children, and their siblings.   

CODAs will be welcomed if space is available.  

Registration:  
www.deafservices.utah.gov/summercamp 

Deadline to sign up:   June 3, 2016  
(no exceptions, space is limited to 30) 

Costs:  
$25 ($15 for each additional sibling) 

Energizing lunch & snacks will be provided. 

 Morality-building Exercises 

 Roleplaying  

 Field Trips  

 The Jedi Trials 

 Mental Training 



Division of Services to the Deaf  and Hard of Hearing 
Sanderson Community Center 
 

For more information, please contact  
Patricia Lowry at plowry@utah.gov 

Dates:   

Location:   Sanderson Community Center  
   5709 South 1500 West 
   Taylorsville 

What:  This is open to anyone who wishes to practice  
American Sign Language, learn more about  
Deaf Culture and how to converse using ASL  
in everyday conversations, games, & ABC stories. 

Wednesday  
May 18th 

Time:  6:30pm ‐ 8pm 

5709 South 1500 West 
Taylorsville, UT 84123 



Is tinnitus* bugging you? 
Come to a free, four week class to learn: 

v  The definition, sounds and cycles of *Ringing in the Ears 
v  Causes of tinnitus, type of hearing loss & various diseases 

v  Coping Skills 
v  Treatments 

When?  May	4,	11,	18	&	25		
						 	Wednesdays,	1:30	–	2:30	PM			

	

Where?   Millcreek	Senior	Center	
										 	2266	E.	Evergreen	Avenue 		
											 	Salt	Lake	City	

Class taught by Kathy Evans 
Registration is required!   

Contact Rebecca Barley at 385.468.3305		
or email at Rbarley@slco.org  

Class will be taught in spoken English. If any 
ADA accommodations are needed, please  

let us know when you register.  



	

Saturday  
May 7, 2016   
9am – 6pm (longer hours!) 

 

“Screen It Up”  Mesh Tote Bag 
Taught by, Debbie Pennock 

Please register online!  Go to http://deafservices.utah.gov/registration   We will let you 
know what supplies to bring. 

*U*F*O*
Un-Finished-Object 
– Bring any quilt or 
projects that are not 
completely finished.  
There will be a 
teacher available to 
help you finish. 

Sanderson Community Center 
5709 South 1500 West 

Taylorsville 

This class is taught in ASL.  Need any ADA accommodations, please request when you register. 

Bring your sewing machine and supplies.  
If you need borrow a sewing machine, 
please request at time of your 
registration.  First come, First Served. 

Do you want a “see-
thru” tote bag?  

Come and learn! 



The 2016 Deaf Interpreter 
Seminar Series 

Free! 
 

Sponsored by the Utah Interpreter Program 
 

Register Here 

Click here for more details 

Location: Sanderson Community Center 5709 S. 1500 W. Taylorsville, UT 84123 
 

Time: Fridays 6:00-9:00pm Saturdays 9:00am-5:00pm 
 

Attending all workshops will satisfy the 40 hour training requirement for taking the RID CDI Test 
 

Questions or ADA accommodations contact jstorrer@utah.gov 

February 12-13 
(register by Feb 5) 

Deaf Interpreting: An Introduction 
Trenton Marsh & Stephanie Belshe 

 

 

April 29-30 
(register by April 22) 

 

 

 

The Interpreting Profession: An Introduction 
Jennifer Storrer & Clay Anderson 

 

 

 

June 24-25 
(register by June 17) 

 

 

 

The Code of Professional Conduct & Ethics 
Dawn Duran & Paul DeGraw 

 

August 26-27 
(register by Aug 19) 

Cognitive Processing in ASL 
Michelle Draper & Stephanie Belshe 

 

    

 

COMPLETED 

COMPLETED 

http://goo.gl/forms/62rdGojnmC
https://sites.google.com/site/deafinterpreterseminarseries/
mailto:jstorrer@utah.gov


Employment Enjoyment 

Many employers uses computer programs 
to identify resumes that matches the job 
description of the job being filled.  If your 
resume doesn’t match most of the job 
posting, your resume won’t be considered. 

TIP: use KEYWORDS from your field and job 
posting on your resume. 
 

Your information on your resume need to 
match your social media accounts’ 
information. Often employers will check 
social media to see what kind of 
information is out there on you.  Example-
If your resume says you are an ASL teacher 
but your Facebook page says you are an 
ASL Program Coordinator. Your Twitter 
page says you are the Coordinator of 
Linguistics Program while your online 
application says you are a Deaf Culture 
teacher.  That will raise red flags and 
people will question your skill level and 
honesty.  

TIP: Use the same information from your resume 
in your social media pages and applications. 
 

Always modify and tailor your resume and/
or cover letter to match each job posting. 
Do your research, learn what the 
company’s values, beliefs and work ethics 
are AND use keywords from job posting 
matching your skills and experience.   

TIP: Make sure you use the same information on 
your resume in your social media pages and 
applications! 
 

What all Job Seekers Should Do! 

Need help finding a job? 
Having problems at your job and need 

advice? 
Contact me and I can help. 

Contact Information:  

PAMELA MOWER  
Statewide Employment Specialist 

pmower@utah.gov  OR 801-657-5223 

SCHEDULE 
Tuesdays: Ogden VR office 

Other days at either :  
Sanderson Center in Taylorsville  

Or Lehi DWS office 

Using numbers with your 
accomplishments is very important. 
This will help your resume stand out 
more! If you show the size of 
budgets you controlled or # of 
people you managed or percentage 
of increased sales,  employers see 
better how you influence the 
business and helps them remember 
YOU better.  Examples- Wrote 15 
news releases in a two-week period 
under daily deadlines. Assisted with 
twice-monthly payroll activities, 
ensuring employees were paid as 
expected and on time. Recruited 25 
members for a new student 
organization.  

TIP:  Use numbers if possible in your 
resume! 



Education is the 
most powerful 

weapon which you 
can use to change 

the world.  
~Nelson Mandela 

 
Topics covered: 

q  Understand your hearing loss 
q  Make changes in 

communication 
q  Reduce communication 

breakdowns 
q  Learn coping strategies  
q  Learn about assistive listening 

devices available 
q  Improve relationships 

Saturday			
May	14,	21	&	28	
10am-12noon	

	
Loca-on:	

Wasatch County Library 
465 East 1200 South 

Heber City, UT  84032 
 

Please register:  
RobinTraveller 

rtraveller@utah.gov 

Living With Hearing Loss 

Join us for an 
educational class about 
how to live with your 

hearing loss.  

Assistive Listening Devices 
available if requested in advance. Robin Traveller, Hard of Hearing 

Specialist for the Utah Division of 
Services to the Deaf and Hard of 

Hearing will teach the class. 

Spouses and friends are 
encouraged to attend. 
	



 
 

Join us for a 6 week 
educational class 

about how to  
live well with  

your hearing loss.  

 
 

Topics covered: 
q  Understand your hearing loss 
q  Make changes in 

communication 
q  Reduce communication 

breakdowns 
q  Learn coping strategies  
q  Learn about assistive listening 

devices available 
q  Improve relationships 

Spouses and friends are encouraged 
to attend. 

	
Thursday			10am-11:30am	

May		19,	26,	and	
June	2,	9,	16,	23,	2016	

	
Loca;on:	

Sunday Anderson Westside 
Senior Center 

868 West 900 South 
Salt Lake City, UT 84104 

 
 

Register at the Front Desk:  
Contact Sheryl Miller 
for more information 

385-468-3155 

Living With Hearing Loss 

Assis%ve	Listening	Devices	available	to	help	you	understand	in	class.	

	
	
	
	
	
	

 
 
Education is the most 
powerful weapon which you 
can use to change the 
world.  
~Nelson Mandela 



Learn to Read Lips! 
. . . And body language 
           . . . And facial expressions 
                               . . . And so much more! 

We call it Speechreading 

Class will be taught in spoken English. If any ADA accommodations are 
needed, please let your instructor know when you register.  

When? Wednesday’s 10:00a-11:30a  
  Sept. 7 through Nov. 2, 2016  
  
Where? Kearns Senior Center  
4851 West 4715 South 
Kearns, UT  84118 

Sign up at the front desk with 
Lisa Schofield. 
Email: LCSchofield@slco.org 
Phone #: 385-468-3100 

Listen  
with your eyes! 

This class supplements 
what you hear, with or 
without hearing aids, 

and helps improve 
understanding of 

conversation.  	



Learn to Read Lips! 
. . . And body language 
           . . . And facial expressions 
                               . . . And so much more! 

We call it Speechreading 

Class will be taught in spoken English. If any ADA accommodations are 
needed, please let your instructor know when you register.  

When? Monday’s 9:30a-11:00a  
  Sept. 12 through Nov. 14, 2016  
  
Where? Mt. Olympus Senior Center 
1635 East Murray-Holladay Rd,  
Salt Lake City, UT 84117 
 
Limited to 12 people so sign up 
now with Kaylie Sager at the front 
desk. 

Email: ksager@slco.org 
Phone #: 385-468-3130 

Listen  
with your eyes! 

This class supplements 
what you hear, with or 
without hearing aids, 

and helps improve 
understanding of 

conversation.  	



Sunday  Monday    Tuesday  Wednesday   Thursday      Friday      Saturday 

1 2Garden 

Fair 

3 

Lipreading 
class 

4 5 6 
 

7 

8 9 10-Kids 

and Summer 
Class 
-Lipreading 

11 –Senior 

Game Day    
-Summer 
Class 

12 

Summer 
Class 

13 
 

14 
 

15 16 17-Kids 

and Summer 
class 

-Lipreading 

18 -ASL 

Craft 
-Summer 
Class 

19 

Summer 
Class 

20 21Multiply 

your savings 
 

 

22 23 
 

24-Kids 

and Summer 
class 
-Lipreading 

25 

Summer 
Class 
 

25 

Summer 
Class 
    

26 27 
   

28 29 
 

30Kids and 

Summer 
class 

31 

Summer 
Class 

“OUR MISSION IS TO ENHANCE THE QUALITY OF LIFE FOR PEOPLE WHO ARE DEAF OR HARD  OF 

HEARING BY PROVIDING EDUCATION, ADVOCACY, AND ACCESSIBLE SUPPORT SERVICES” 

 
 
 
ASL Classes 
St. George:  
Tuesday: Kids class 10-11AM 
Summer Class: 5:30-6:30PM 
Wednesday: 5:30-6:30PM 
Advanced ASL: 5:30-7:00PM 
Cedar City:   
Tuesday: Kids class 10-11AM 
Summer Class: 5:30-6:30PM 
Thursday: 5:30-6:30PM 
Every Tuesday: Lipreading 
class. See flyer for details. 
May 2nd: Garden Fair. See flyer 
for details. 
May 11th: Senior Game Day 
May 18th: ASL Craft 
May 21st: UTIDAN workshop. 
See flyer for details. 
 
 
To RSVP for any of these 
locations or for more 
information, please email 
tharding@utah.gov or call 
435-652-2453 V. 
 
Visit our Facebook page for 
more info!  
“Southern Utah Deaf and Hard 
of Hearing Program” 
 
 

 
 

 

Schedule of events 

 

 

 

 

 

 

 

Southern Utah Deaf and Hard of Hearing Programs  
1067 E. Tabernacle, Suite 10 St. George UT 84770 
(435) 652-2453 voice (435) 216-9305 VP SUDHHP@utah.gov 
For more info. on state services : www.deafservices.utah.gov 
 

MAY 

mailto:tharding@utah.gov
mailto:SUDHHP@utah.gov


 
Where: The Garden-1851 South Dixie Drive            

St. George Utah 84770 
Meet at: The Garden. Address listed above. 

Date: May 2nd, 2016 
Time: 5:00-7:00PM 

Cost: Free. Interpreter will be provided. 

Garden Fair 

 
Provided by:  

Washington County Water Conservancy District 
http://www.wcwcd.org/event/garden-fair/ 

  



Multiply Your Savings! 

When: Saturday, May 21th 2016 
Where: Southern Utah Deaf and Hard of Hearing 
Program 
1067 E. Tabernacle Suite 10 
Time: 11:00 AM- 12 PM 
RSVP:  Millie at (435) 652-2453V (435) 216-9305VP 
            mhigginson@utah.gov             

If ADA accommodations are needed please request at the time of registration.  

This information, presentation, class or other activity is provided at the SUDHHP Community Center for interested 
individuals. The SUDHHP Community Center staff encourages participants and individuals to consider all options and 
experiences and does not endorse nor recommend this specific information, presentation, activity or any individual class, 
product or service. 

Diego Acosta will tell you all the details about how you can 
save for every one dollar and they will give you additional  
three dollars to reach your goal quickly. You can use it for 
your first home, small business, ETC.  

The Utah Individual 
Development 
Account Network 
(UIDAN) Program 
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